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INVITATION TO BID _

Sindh Public Procurement Rulcs'Anmfi;nr'lly (SPPRA 2010) to be followed

1.1

Sindh Public Procurement Rules, 2010(Amended from time to time) will strictly be
followed. These may be obtained from SPPRA’s website.
hitps://ppms.pprasindh.gov, pk/PPMS/public/portal/SPPRA_Rules_2010

_ (Amended-2019).pdf
In this document, unless otherwise mentioned to the contrary, "Rule" means a Rule

under the Sindh Public Procurement Rules, 2010 (Amended from time to time).

1.1.2

In this document, unless otherwise mentioned to the contrary, "Ru!c" means Rule
under the Sindh Public Procurement Rules 2010 (Amended from time to time). ]

1.2

Mode of
1.2.1

Advertisement (s)
Maode of Advertisement(s): .
As per Rule 17 (1A) & 2, this Tender is being placed online on SPPRA's website
https://ppms.pprasindh.gov.pk/PPMS as well as being advertised in 3 widely

circulated dailics of English, Urdu, and Sindhi Languages. '
d online at the websites of the

As per SPPRA Rule 17 (4), this Tender is also place
Department (RSU-SE&LD),

Reform Support Unit, School Education & Litcracy
Government of Sindh, Karachi https:/rsu-si ndh.gn_wp_k/_dmnInads/tcnggrs.php The
t Section, Reform Support

tender document is available in the office of the Procuremen D
Unit, School Education & Literacy Department (RSU-SE&LD), Government of Sindh,

Karachi, Bangalow No. 47, Street No. 48, PECHS Block-6, Shahrah-e-Faisal, Karachi
and the same may be obtained subject to the payment of the cost of printing and
provision of the document which is Rs. 500/- (Non-refundable) amount in the form
pay order / Demand Drafl issucd by a Scheduled Bank in favor of Chief Program
Manager, Reform Support Unit, SE&LD, Government of Sindh.

Open Competitive Bidding

Type of

1.3.1

The procedure of Open Competitive Bidding: ‘
Tenders will be selected in accordance with Rule 46 (2) of Sindh Public Procurement

Rules, 2010 (Amended 2019), as a Single-Stage — Two Envelope Bidding procedure.
The bidding process will be as under:

I Tender shall comprise a single package containing two scparate envelopes.
Each envelope shall contain separately the financial proposal and technical
proposal.

1. Envelopes shall be marked “FINANCIAL PROPOSAL” and “TECHNICAL

PROPOSAL?” in bold and legible letters to avoid confusion.
Initially, only the envelope marked “TECHNICAL PROPOSAL” shall be

I11.
opened.

IV.  Envelope marked as “FINANCIAL PROPOSAL” shall be retained in the

custody of the procuring Entity (RSU-SE&LD) without being opened.
V.  Procuring Entity (RSU-SE&LD) shall evaluate the technical proposal in a
manner prescribed in advance, without reference to the price, and reject any
proposal which does not conform to the specified requirements.
VI.  No amendments in the technical proposal shall be permitted during the
technical evaluation.

VII,  Financial proposals of technically qualified Tenders shall be opened publicly
at a time, date and venue announced and communicate to the Tenderers soon.

VIII.  Financial proposal of Tenders found technically non-responsive shall be
returned un-opened to the respective Tenderer.

IX. envelope No.I should contain the complete Technical Specifications.

X.  envelope No. 2 will contain only the financial Tender and original Tender
Security, In case, any Tenderer encloses the financial Tender within the
technical Tender, the same shall be rejected summarily.

The Tenderer shail seal the Technical and Financial Tenders in separate

' envelopes and keep them in a bigger sealed Envelope. The envelope shall:

s
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(a) Bear the name and address of the Tenderer.
(b) Bear the specific identification Name and Number of this tendering

process; and

(c) Bear the purchaser’s name and address i.e. Reform Support Unit, School

Education & Literacy Department (RSU-SE&LD), Government of Sindh,
Karachi, Bangalow No. 47/E-1, Street No. 48, PECHS Block-6, Shahrah-
e-Faisal, Karachi, and a statement: "DO NOT OPEN BEFORE," the

specified time and date.
(d) If all envelopes are not seal
assume no responsibility fo

the Tender. _
INSTRUCTIONS TO BIDDERS (ITB)

1.4 | Bidding Details

The bid document is available in the office of the Procurement Section, Reform
Support Unit, School Education & Literacy Department (RSU-SE&LD), Government
of Sindh, Karachi, Bangalow No. 47, Street No. 48, PECHS Block-6, Shahrah-e-
Faisal, Karachi upon submitting a written application with the non-refundable amount
of Rs.500/- (Five Hundred only) in the form of a Demand Draft / Pay Order

1.4.1 | favouring Chief Program Manager-RSU (SE&LD), Government of Sindh or can be
downloaded from the Websites htips://ppms.pprasindh.gov. k/PPMS & Karachi
httns://rsu—sindh.Eov.nk/downloads/tenders.gh_p _Bidders who download the document
from the websites and wish to participate in the bid will be required to submit the cost
of the bid document at the time of bic submission; otherwise, the bid will be

ed and marked as required, the Purchaser will
r the misplacement or premature opening of

considered non-responsive.
Representatives of respective bidders should come along with an authorization letter

1.4.2 and copy of their CNIC for the collection of the bid document.
Bidders are required to submit a stamped copy of the Bid Document along with their
1.4.3 | techrical proposals. In case, this requirement is not met, Procuring Entity (RSU-
SE&LD) will exclude the bidder’s proposal from the technical evaluation process.
The bid shall be a single package naming the tender and consisting of two separate
arately the financial and the technical proposals. The

1.4.4 inner envelopes, containing sep
s firm’s profile should include detail of offices, contact numbers, and a list of clients

along with address & their contact numbers.
t be received at the Reform Support Unit, School

Education & Literacy Department, Government of Sindh, Bangalow # 47-E/1, Street#
48, PECHS-6, Shahrah-e-Faisal, Karachi, Sindh, before or on Monday 22" August
14,5 2022 at 15:00 hours PST (local time). Any bid received after the deadline for bid

o submission shall not be accepted and shall be returned unopened to the bidder.
In case the specified deadline for bid submission is declared a holiday by the
Government, the bids shail be submitted at the specified time on the next working day.
Bidders shall not have the option of submitting their bids electronically.
Technical bids shall be publicly opened in the Committee Room of Reform Support
Unit-SE&LD, at 15:30 hours PST (local time) on the same day. In case the last date of
bid submission falls in/within the official holidays, the last date for submission of the
bids shall be the next working day. Technical Bids will be opened in the presence of
the Tender Committee and participating bidders or their representatives who wish to

All bids, by kand or by courier, mus!

attend.
Note: To avoid overcrowding at the public bid opening meeting, only one
19 protective mask, shall

representative of a participating bidder, wearing a COVID-

be allowed to attend the meeting.

The bid should be valid for 90 days from the date of opening. RSU-SE&LD will not
be responsible for any delays in the submission of bids sent via courier.

In the presence of the participants or their representatives, only initial screening would

be gonductéd.

e T ———
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1.4.20 Evaluation of the firms shall be based only on the information provided in the
| [ DProposals. .
The bidders shall bear all costs associnted with the bid preparation & submission.
1.4.21 | Procuring ntity (RSU-SE&LD) in no case will be responsible for any costs incurred
regardless of the conduct or outcome of the bidding process.
The Procuring Entity (RSU-SE&LD) will send a contract agreement to the successful
bidder for incorporating all terms of the agreement between the parties for acceptance.
Qualifying/selected contractor/ bidder will be required to sign a writlen agreement
with Procuring Entity (RSU-SE&LD) to exccule the required services,
Bidders are advised to submil their bids after understanding the Procuring Entity
1.4.23 | (RSU-SELD) requirements and need to have a better understanding for quoting the

shill be returned unopened (o the
¢ shnll be nwarded the contract,
nddors at the time of financial
n preference and

1422

price,

Queries of the Bidders (if any) for secking clarifications regarding the specifications or

1.4.24 | any other ambiguities must be received in writing to the Procuring Agency before the

opening of the bids. All queries shall be responded to within due time.

The bidder shall submit a bid complying with the Bidding Document, Alternative bids

1.4.25 slm}f:ml be considered. The attention of bidders is drawn to the provisions of this lSj(i
ddchment clauses regarding “Determination of Responsiveness of Bid” and “Rejection i

i

prts
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T T ofthe Bid" for making their bids substantially responsive to the requirements of the J
Bidding Document. ,

It will be the responsibility of the Bidder that all factors have been investigated {:nd
considered while submitting the Bid and the Procuring Entity (RSU-SE&LD) will
1426 entertain no claim whatsoever including those of financial adjustments to the contract

201 qwarded under this Bid Process. Neither any schedule nor financial adjustments
arising thereof shall be permitted on account of failure by the Bidder except under
force majeure as described in this document.

The Bidder shall be deemed to have satisfied itself fully before Bid submission as to
1.4.27 | the correctness and sufficiency of its Bids for the contract and price/cost quoted in the
Bid to cover all obligations under this Bid Process.

1t must be clearly understood that the Terms / Conditions and Specifications are

1.4.28 intended to be strictly enforced. No escalation of cost except arising from an increase

%% 1 in quantity by the Bidder on the demand and approval of the Procuring Agency (RSU-
SE&LD) will be permitted throughout the completion of the contract. .
The Primary Contact & Secondary Contact for all correspondence concerning this bid

is as follows:
Primary Contact
Name Mr. Tufail Ahmed Soomro
Designation Section Officer (Admin)/Procurement Officer-SE&LD
Contact No. 0333-3312713
1.4.29 || E-mail tufailsom@gmail.com
Secondary Contact
Name Mr. Nazar Muhammad Chandio
Designation Program Officer (O0SC)-RSU-SE&LD
Contact No. 0302-8230855
E-mail mnazarchandio@gmail.com

Bidders should note that during the period from the receipt of the bid and until further
notice, all queries should be communicated via the Primary Contact and in writing
only. In the case of an urgent situation where the Primary Contact cannot be contacted,
the bidder may alternatively direct their inquiries through the Secondary Contact.
Bidders are also required to state, in their proposals, the name, title, contact number (s)
(landline, mobile), fax number, and e-mail address of the bidder’s authorized
representative through whom all communications shall be directed until the process
has been completed or terminated.

The Procuring Agency (RSU-SE&LD) will not be responsible for any costs or
expenses incurred by bidders in connection with the preparation or delivery of bids
Failure to supply required services within the specified time will invoke a penalty a-s
specified in this document.
For the preparation of bid security & performance guara
1.4.34 | b ocuring Agency (RSU-SE&LD) is FTN 9031 0oL Free Tax Number of
TERMS AND CONDITIONS OF THE BID

1.4.30

1.4.31

1.4.32

1.4.33

1.5 | Definitions
In this document, unless there is anything repugnant in the subject or context

51 ; Authorized Ropr'cscntnlive" means any representative appointed, from time to

time, by the Procuring agency and the Bidder/ Contractor,

“Bidder” means the interested Firm/ Company that may provide services to
1.5.2 | public / private sector organizations under the contract and h : ‘
relevant business thereof.
"Commencement Date of the Contract" means the d

any of the
as registered for the

1.53 ate of issuance of [ ette
Acceptance to the Contractor from the Procuring agene i
'Contract” means the agreement entered betwee : .
1.54 / ol ag ered l’Ll\'VLLH the Procuring agency and the
Contractor, as recorded in the Contract form sipned by the partics, inc] l“ %
anies, mcluding a
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Schedules and Attachments thereto and all documents incorporated by reference
therein.
"Contractor/ Vendor" means the Bidder whose bid has been accepted and awarded
Letter of Acceptance followed by the signing of Contract.
1.5.6 "Contract Price" means the price payable to the Contractor under the Contract for
the full and proper performance of its contractual obligations.

1.5.7 | "Day" means calendar day. S
"Force Majeure" means an event that is beyond the reasonable control of a party and
which makes a party’s performance of its obligations under the Contract impossible or
158 |° impractical as to be considered impossible under the circumstances, and includes,

- but is not limited to, War, Riots, Storm, Flood or other industrial actions (except where
such strikes, lockouts or other industrial are within the power of the party invoking
Force Majeure), confiscation or any other action by Government agencies.
1.5.9 "Person" includes an individual, an association o'f' persons, ﬁrm,l company,

- corporation, institution and organization, etc., having legal capacity.
1.5.10 | "Prescribed" means prescribed in the Bid Document. :
“Procuring Agency" means the Reform Support Unit, School Education & _thcracy
15.11 Department (RSU-SE&LD), or any other person for the time being or fr_om time to

- time duly appointed in writing by the Procuring agency to act as Procuring agency for
the Contract.
1.5.12 “Successful” means the Biddf:r v_vhose bid has been accepted and awarded a Letter of

" Acceptance followed by the signing of Contract.
1.5.13 | “Works” means wark to be done by the Contractor under the Contract.
1.5.14 | “Written” means written in form of email or hard copy.
1.6 | Notices
In this document, unless otherwise specified, wherever provision is made for exchanging notice,
certificate, order, consent, approval, or instructions amongst the Contractor and the Procuring
agency, the same shall be:

1.6.1 | In writing;

1.6.2 | Issued within a reasonable time;
Served by sending the same by email/ courier to their principal office in Pakistan or
1.6.3 . :

" | such other address as they shall notify for the purpose; and ;

1.6.4 The words "notify", "certify", "arder", “"consent”, “approve”, "instruct”, shall be

construed accordingly.
1.7 | Tender Scope & Specification
RSU-SE&LD (hereinafter referred to as “the Procuring Agency”) invites/requests Proposals
(hereinafter referred to as “the Proposals™) for procurement of SMS BROADCAST SERVICES.
1.7.1 SMS Broadcast Services.
Procuring Agency (RSU-SE&LD) intends to integrate its short code with all Mobile
Operators of Pakistan for sending and receiving SMS. The following services will be

required:

The SMS gateway/service-providing agency will provide the facility to
1.7.1.1 | send SMS to registered mobile numbers of Beneficiaries of RSU-SE&LD
with accuracy.

The operator/contractor should provide software/portal to facilitate
1.7.1.2 | multiple texts formats for messages sent to Beneficiaries of RSU-SE&LD
and its internal staff,

The software/portal provided by the service provider will allow multiple

17.13 SMS templates.

17.1.4 Tlu_e SMS~related reports with proper acknowledgment should be
maintained.

17.1.5 Bulk SMS to selected/identified numbers across the Sindh/selected

districts irrespective of mobile operator.
py1.7.1.6 | SMS software should be integrated with RSU-SE&LD’s APIs

00

e S S R
<m0 R R AT T 1 T T T T ———
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RSU-SE&LD may send Bulk /mass SMS from time to time to
L2 Beneficiaries for awareness and announcement purposes.

The successful bidder will be responsible for providing a web-based
L.7.L8 application for service management.
1.7.2 SMS Broadcast Report
The software should allow the generation of multiple reports according to the
Procuring Agency (RSU-SE&LD) requirements. Such as
* SMS Send Reports
* _Any other reports required by Procuring Agency (RSU-SE&LD)
1.7.3 Other Responsibilities
It is Bidder’s responsibility to get all types of clearances, and license requirements
from the Government and all the concerned regulators for smooth & hassle-free
functioning of SMS services.
Itis Bidder’s responsibility to complete all the statutory/regulatory Compliance and
any liaising requirements.
1.74 Technical Requirements
SMS Gateway APIs (Application Program Interfaces)
1.7.4.1 The APIs provided by the SMS Gateway will be used by multiple
" | applications within RSU-SE&LD. The SMS Gateway APIs must have
below mentioned functionalities
17.4. Minimum Throughput of 500 SMS/sec to prevent SMS queue formation at
~ " | RSU-SE&LD.
1.7.4.3 | API should allow sending Bulk SMS.
1.7.4.4 | Provision for binding IP address to restrict the SMS sending host
""" | machines
1.7.4.5 | Support for short code numbers or Sender 1Ds defined by RSU-SE&LD.
1746 Support for the creation and use of an unlimited number of user-defined
" | SMS templates
1.7.4.7 | Unicode character support for sending SMS in multiple languages,
1.7.4.8 | Able to Send messages with characters exceeding 160 characters,
1.7.4.9 All the in_fonnation must be 100% safe and secure and should not be

) shared with anyone.

1.7.4.10 | SMS must send /receive from any mobile network of Pakistan.
1.75 SMS Gateway Web Portal

SMS portal should be deployed on Procuring Agency (RSU-SE&LD)
1.7.5.1 | dedicated desktops, and it should not be accessible by anyone other than
RSU-SE&LD staff.

The §ewiqe provider will assist Procuring Agency (RSU-SE&LD) in

1.7.5.9 :lii?;z?—:, 123 ﬁﬁzss?\; énét:;tur?lgu:)r]c or an;t( othlt:r under linked requirements
cployment on Procuring A -

SE&LD) dedicated desktops. SREMEISD

It should be secured via user ID/
1.7.5.3 | on all popular. browsers (ie,]l
Safari, Firefox, Netscape etc.

Ability to create and manage groups. Further, it must b i
1.7.5.4 SMS to individual numbers Or groups directl’ A FeRtbeposblclionnd
Multiple upload formats like CSV, Excel ; :
L254 mobile numbers for sendin SMS. — Uploading a lst of

Provision for cancellat;
1.7.5.6 phibioins fcellation of SMS queue. MNP management at SMS

1.7.5.7 | Portal should have the rovision of sending Bulk SMS
1.7.5.8 | There should be support for sending SMS on portable and non

password-based access control and open
nternet Explorer, Google Chrome, Opera,

.1 numbers. -portable

e
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The following documents/certificates are the pre-requisite and shall be used for initial

screening.
initial screening, which are as under:

1.7.5.9 | Must be Unicode Characters supported.
1.7.5.10 I‘rovtlsmn for SMS-wisc and Number Wise Schcduling/Rcschcduling on
working and non-working days.
1.75.11 The portal must allow Multiple users and should have permission/access
management,
1.7.5.12 | SMS portal should allow saving the Contacts.
1.7.5.13 | Prompt after-sale support service of the SMS portal is required.
1.7.5.14 | SMS Portal should also provide an audit trail of SMS sent. |
Should have the ability to provide sent SMSs monthly/quarterly Reports
containing the following fields: Mobile Number/MSISDN Complete
Message text, Message Category, Bearer (GSM/CDMA), Operator, Circle,
1.7.5.15 | National Sender Name/ID, Date/time of SMS received at the gateway,
Date/time of SMS send to the operator, Date/time of SMS delivered to the
end subscriber, Final Status of the SMS, Status description etc. The
solution should be capable of generating a detailed report in Excel/ PDF. |
Must be able to provide monthly/quarterly summary reports that show _the
1.7.5.16 delivery performance including average time to submit a request, Mobile
o number, and SMS list where SMS couid not be sent for each transmission
__| with the reason for failure. _
1.7.6 Downtime i -
1.7.5 l§MS Gateway must have 99% uptime and should be available on 24x7
ases.
1.7.6.2 | All SMS should be delivered within 2 minutes. S
Must have a 24x7 online ticketing mechanism and toll-free numbers for
1.7.6.3 | logging and tracking all the complaints raised by the Procuring Agency
(RSU-SE&LD).
All SMS messages are to be delivered to the recipients within 10 seconds
1.7.6.4 | of receipt of the message at the provider’s desktop and are expected to be
delivered to the mobile subscriber within 30 seconds. _
1.8 | Bid Eligibility / Qualification Criteria / Evaluation Criteria
1.8 Initial Screening:

The bidder shall go to the next stage if it fulfills all the requirements of the

Can provide/deploy SMS portal on RSU-SE&LD desktop backed with

1.8.1
documentary proof.
1.8.2 | Service providers should have an in-house data server hosted in Pakistan.
1.8.3 | Has submitted its Complete profile;
1.8.4 Is an active taxpayer of National Tax (NTN) and General Sales Tax (GST)
- / Sindh Sales Tax (SST) (if applicable), SECP registration.
Has submitted the bid security against the SMS broadcast services for
which the bidder has quoted the price in form of a Pay Order / CDR /
Demand Draft in favour of the Chief Program Manager, Reform Support
185 Unit, School Education & Literacy Department, Government of Sindh as
- per the bid security clause of Sindh Public Procurement Rules 2010 (from
time to time), which states that a Procuring Agency (RSU-SE&LD) may
require from the bidders to furnish bid security not exceeding two per cent
(2%) of the estimated price of procurement;
1.8.6 At least 5 years of experience verifiable from certificate of
"~ | incorporation/registration from relevant Department.
1.8.7 | Has PTA approved the license
o5 Has not been blacklisted by any of the Provincial or Federal Government
1.8.

Deparfmept, Agﬁ:y, Organization or autonomous body, or Private Sector
Organization ghywhere n Pakistan;
{ 1

4(3%
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1.89 |« ‘1 ! rl?‘ldu! f\ﬂld\l\ﬂl. 10 the effect, that all the documents, statements,
8. and in ormation provided with the proposal are complete, HTue, and cotredt
in all aspects;

Having documented proof of connectivity integration with all mobile
1.8.10 | operators providing telecommunication service in Pakistan from tme (o
time. .
' Verifiable documentary proof for all the above requirements is mandatory.
Note | Noncompliance with any term or condition mentioned in the relevant
Tender Notice or Tender Document shall also lead to  disqualification.
1.9 | Technical Evaluation

o Type of Company

¢ Office in Karachi

e Clientage

e Working experience with Government /Semi-Government/Autonomous bodies.
e Audited financial statement ‘

e Annual Turnover

e Technical Support Service

e SMS threshold ——
Note Note: Scoring sheet as per Evaluation criterion is at Annexure-D. Only

those bidders would be called for financial evaluation that scores at least
70 marks in the evaluation criteria.

1.10 | Financial Evaluation

1.10.1 F inanqial Evaluati_on of (?nl)_/ Ihose‘bidders would be conducted who would qu
-1 | Technical Evaluation Criteria scorng at least 70 marks; e

Financial evaluation would be conducted as per the bid price schedule given at

1.10.2 Annexure — F;
1.10.1 | The bidder with the lowest quote would be awarded the contract; = =

1.11 | Cost Related to Tender Preparation and Submission
1.11.1 | The Bidder shall bear all costs/ expenses associated with the preparation and
submission of the Bid (s) and the Procuring Agency (RSU-SE&LD) shall in no case

| be responsible/liable for those costs/expenses.

1.12 Examination of the Bid Document "
1.12.1 | The Bidder is expected to examine the Bid Document, including all instructions and
terms and conditions _

[—
1.13 | Clarification of the Bid Document
1.13.1 | The Bidder may require further information or clarification of the Bid Document, The

clarification and its replies will be shared with all prospective bidders.

1.14 | Amendment of the Bid Document -

The Procuring Agency (RSU-SE&LD) may, at any time before the deadline for

114.1 squission of the Bid, at its initiative or in response 0 n clarification requested by the
4.1 | gidder (s), amend the Bid Document, on any account, for any reason. All amendment

5) shall be part of the Bid Document and binding on the Bidder (s).
[— | (s) shall be part 08 e o 11 notify the amen szl S
1142 The Procuring Agency (RSU-SE&LD) shall notify the amendment(s) in writing to the

wiill rospective Bidders as per Sindh Public Procurement Rules, 2010 (amended till date).

"~ The Procuring Agency (RSU-SE&LD) may, at its exclusive diseretion, amend the Bid
1.14.3 | Document to extend the deadline for the submission of the Bid as per Rule-22 of
Sindh Public Procurement Rules, 2010.
- . . 3 £3 Fr—— —
1,15 | Preparation/ Submission of Bid e
115.1 The Bid and all documents relating to the Bid exchanged between the Bidder and the
5.1 | procuring Agency (RSU-SE& LD), shall be in Engligh.
—— . . . H - e Ll = -
1.15.2 The bid shall be filled in/ accompanied by the pre cribed Forms, Annexes, and
5.2 | gchedules shall be typed, filled in, stam ved, and fi .nu\[h}:_tho Bidder or his

1 I
'r_/

ol

ality the
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authorized representative. The original stamped/ signed Bid documents shall be “
submitted with Technical Proposal. —
1.15.3 | Technical Proposal shall comprise the following:
1.15.3.1 | Bid Security :
Undertaking (all terms & conditions and qualifications listed anywhere 1n

11532 }is Bid document have been satisfactorily vetted) (Annexure - A)
1.15.3.3 | Affidavit (Integrity Pact) (Annexure - B) :
1.15.3.4 | Covering letter duly signed and stamped by an authorized represcntative
133, (Annexure-C) The
Duly signed and stamped copy of this tender document to ensure that .
participating firm/ vendor/ contractor has read the tender chument an d
tender notice and fully agrees with all the terms and conditions nu:n.tlonﬁcl
therein (Only the copy of the signed and stamped ten@er document 155ue
by Procuring Agency (RSU-SE&LD) to a representative of the "
participating bidder shall be accepted. The copy uploaded on SPPRA
Procuring Agency (RSU-SE&LD) websites is just for informational
purposes and will not be accepted
1.15.3.6 | Copy of Tender Document purchase slip
1.15.3.7 | Financial Statements/Audited Accounts
Submission of undertaking on legal valid and attested stamp paper that the
firm is not blacklisted by any Provincial or Federal Govemme_nt
Department, Agency, Organization or autonomous body or Private Sector
Organization anywhere in Pakistan
1.153.9 All other documentary proofs are required for initial screening and

"7 | technical evaluation.
1.15.3.10| Evaluation criteria are attached at Annexure-D
1.15.4 | Financial Proposals shall comprise the following
1.15.4.1 | Bid Submission Form (Annexure-E)
1.15.4.2 | Price Schedule (Annexure-F)
1.15.5 | The Firm shall seal the Technical Proposal in an envelope duly marked as under:
1.15.5.1 | Technical Proposal for
Bid No. [Number of Bid & Title]
[Name of the Procuring Agency]
[Address of the Procuring Agency]
[Name of the Bidder]
[Address of the Bidder]
[Phone number of the Representative of the Bidder]
1.15.6 | The Firm shall seal the Financial Proposal in an envelope duly marked as under:
Financial Proposal for
Bid No. [Number of Bid & Title]
[Name of the Procuring Agency]
| 1.15.6.1 | [Address of the Procuring Agency)
: [Name of the Bidder]
! [Address of the Bidder]
i ‘ [Phone number of the Representative of the Bidder]
1.15.7 | The Firm shall seal the Technical and Financial P
duly marked as under:
Strictly Confidential
Technical and Financial Proposal for
Bid No. [Number of Bid & Title]
1.15.7.1 | [Name of the Procuring Agency]
[Address of the Procuring Agency)
[Name of the Bidder]
[Address of the Bidder]

1.15.3.5

1.153.8

roposal in an outer envelope

Scanned with CamScanner



page 12 of 42

I
[Phone Number of the Representative of [hg_[l}d_dgl/’,_j

1.15.8 The Bid shall be dropped in the prescribed Bid Box placed at the

Procuring Agency's office at 47-1/1, Street#d8, PECHS-6, Near Nursery
LsAL Furniture Market, Shahrah-e-Faisal, Karachi, not Jater than 15:00 PST on
the last date of submission of bids. No late bid 5]17;7\117[1_';';'1955‘[’1&11.__#__,_,(
- obligatory to affix authorized signatures with an official

ates, letters, forms, and

1 by the Bidder.

1.15.9 This is made obligatory to affix
1.15.9.1 | stamp on all documents, annexut
all relevant documents as part of the bids submitted

es, copies, certific

I

1.16 | Bid Price ) - -
Thequotedpriceshallbe: e er the C pate e
116.1 Best/ ﬁ_nal / fixed ;-.pd valid until completion of all obligations under the Contract 1.€.,
R “not subject to variation / escalation;

1.16.2 | In Pak Rupees;

Inclusive of all taxes, duties, levies, labour, transportation, installation,
whichever is applicable);

1.16.3 :

complementary costs associated, ete. S

1.16.4 If not specifically mentioned in the Bid, it shall be presumed that the quoted price 15
o as per the above re uirements;

Price Schedule shall

The technical proposal should not contain any mention of prices

163 only be submitted with the SL‘:\lEtlEjH_."ﬂEiiﬂ_l‘_@F_()ﬁ‘ (Annexure-F),
- Il be borne by the successful bidder;,

1.16.7 | The Bid shall be checked for any ;;;n_l]ulgii_c__:;r[tu_s_vﬁlg:l_l__.ﬂmu_l_ag rectified, as follows:
If there is a discrepancy between the amount in figures and the amount in
1.16.7.1 | words for the Total Bid Price entered in the Bid Form, the amount, W hich
tallies with the Total id Price cllgrcdm_tll_g;__l‘iigg;“‘y;ly[llg shall govern.

If there is a discrepancy between the unit rate and the total price entered n
¢t muluplication of the unit rate

the Price Schedule, resulting from incorre
by the quantity, the unit rate as quoted shall govern and the total price
<hall be corrected, unless there 1s an obvious and gross misplacement of
the decimal point in the umt rate, in which case the total price as quoted
‘__,Rl_l_:_lugt&_‘grnjrld the unit rate shall be corrected.

If there 1s a discrepancy in the actual sum of the itemized total prices and
1.16.7.3 | the total bid price quoted in the Price Schedule, the actual sum of the
itemized total prices shall govern.

1168 The Bid pr.i‘.:c as dlclcm.mu-d after arithmetic corrections shall be termed as the

| Corrected Total Bid Price, which shall be binding upon the Bidder.

1.16.9 The _ndjuslmcnt l.\hull be based on corrected Bid Prices. The price determined after
making such adjustments shall be termed as Evaluated Total Bid Price.

Any deficiency resulting from any acceptable, q\li'lllllﬁ.ll||I‘7\.:;;Tiil-lf|._5‘l_'l-\'_hil-l-l(l deviations

1.16.10 from the terms and cnndntmm of the Contract / Technical Specifications, shall be
added to the corrected Bid Price for comparison purposes only, No credit shall be

given for offering a delivery period carlier than the specified period.

The lowest evaluated Bidder may offer voluntary discounts for items, which shall be

considered in the evaluation of the Bids to determine the Bid offening the uyércgntu

1.16.11 .
Jowest evaluated cost for the Procuring Agency in deciding award(s) for the whole

bid.
1.17 | Bid Security =
The bidder shall fumish the Bid Security as under:
Denominated in Pak rupees and shall be in the form of Call Deposit Receipt (C
1.17.1 | / Demand Draft (DD) in the name of Reform Support Unit, Sc:'.hpo(:ll Ed::;::;]tll):) ((:S(I.)R)
Literacy Department, Government of Sindh. f
1.17.2 | 2% of the bid amount .

Having a minimum validity period of ninety days fromytife last d i85 '
1.17.3 | {1 Bid or until furnishing of the Performance Guara:z,g which::'zrf?sr ls a‘:g:mbmn of

q%,//q/o?
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The bid sccurity shall be

1.17.5 | Bid security will not be adjus
1.17.6 | Shall be part of Technical Pro osal. . : =
U-SE&LD) is not responsible for paying any interest/bene it on
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returned to the technically disqualified Bidders with their
unopened/sealed financial bid while the unsuccessful bidders shall be returned the bid
¢ Bid Security shall be returned to the successful

L174 security only ona formal request. Th .
Bidder on furnishin the Performance Guarantee and on a formal request
table against any pa ment or performance ruarantce.

Procuring Agency (RS
the amount submitted as
1.17.7 : ) :
same period by investing
institution/or anization;

bid security against this tender that could acc
/depositing in any bank or any other such

1.17.8.1 The bidder has b
1.17.8.2| An false/misleadi

Bid Validity
lidity period of ninety (90) days from the last date for

The Bid shall have a minimum va )

submission of the Bid. The Procuring Agency may solicit the Bidder's consent to an extension

of the validity period of the Bid. The request and the response thereto shall be made in writing.
Bid, the validity period of the

If the Bidder agrees to an extension of the validity period of the ne
may refuse an extension of the validity

Bid Security shall also be suitably extended. The Bidder
period of the Bid, without forfeiting the Bid security as per Rule 38 (1,2,3,4) (amended till date).

Modification/ Withdrawal of the Bid
g Agency (RSU-SE&LD),

1.19

otice served on the Procurin

The Bidder may, by written n
fter submission of the Bid be

1.19.1 | modify, or withdraw the Bid a fore the deadline for

submission of the Bid.
ubmission of the Bid and before the

The Bid, withdrawn after the deadline for s
1.19.2 | expiration of the period of the Bid validity, shall result in forfeiture of the Bid

Security.

1.20

Clarification of the Bid

-SE&LD) shall have the right, at its exclusive discretion, to require,
n of the Bid, from any or all the Bidder(s). The Procuring
Agency (RSU-SE&LD) may, if necessary, after the opening of the bids, seek and accept such
clarifications of the bid as do not change the substance of the bid as per Rule 43 (2) of Sindh
Pl_lblic Procurement Rules 2010 (amended till date). No change in the price or substance of the
Bl_d shall be sought, offered, or permitted except as required to confirm the corrections of
arithmetical errors discovered in the Bid. Acceptance of any such correction is the sole

discretion of the Procuring Agency (RSU-SE&LD).

The Procuring Agency (RSU
further information or clarificatio

Determination of Responsiveness of the Bid

The Procuring Agency (RSU-SE&LD) shall determine the i i

: | substantial responsiv i
to the Bid Docu_me‘nt, bf:fore the Bid evaluation, based on the contents of {)he Bi; ?;isli? \i’!:]he o
recourse to extrinsic evidence. A substantially responsive Bid is one which: Hhout

1.21.1 | Meets the eligibility criteria given herein this bid document;

Conforms to all terms and iti itati :
1.21.2 erms an conditions of the Invitation to Bid (T ] ;
the document, without material deviation or reservation; ik A

A material deviation or reservation is on i

) n e e, which affects the sco i
1.21.3 | goods/services or limits the Procuring Agency's rights or the BcI{): : ql'ial:ty Of'
under the Contract. HESS el

The Bid determined as not substantiall i
1.21.4 | responsive by the Bidder by co e kuiflis subsequently b
rrect ! y be made
ey y correction or withdrawal of the material deviation or

1.22

Rejection of the Bid

The Procuring Agency (RSU-SE&LD) m j
ay reject all bids or proposals i
at any time before th
e

acceptance (issuance of Acccptance Lettcr) The P ()currﬁ' Agen 3% EF&l
‘ -SE&LD) shall u
7 z pon a

1\

&‘f/p%
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written request communicate to any bidder, the grounds for its rejection of all bids or proposals

but shall not be required to justify those grounds. The Procuring Agency (RSU-SE&LD) shall

incur no liability, solely, by the rejection of bidders. However, bidders shall be promptly

informed about the rejection of the bids, if any [As per Rule 25 (1) of Sindh Public Procurement

Rules, 2010]. The Bid shall be rejected if it is: ——

122, | Substantially non-responsive in a manner prescribed in this document especially to the

clause ‘Determination of Responsiveness of the Bid’; or

1222 Submitted in other than prescribed forms, annexes, documents by ot
i mode and language; or

1.22.3 | Incomplete, partial, conditional, alternative, late; or

1.22.4 | The Bidder has a conflict of interest with the Procuring Agency; or

1225 | The Bidder tries to influence the Bid evaluation / Contract award; or

The Bidder engages in corrupt or fraudulent practices in competing for the contract

her than specified

1.22.6
award,; _
1.22.7 | The Bidder fails to meet the requirements of Bid Eligibility / Qualification Criteria; |

1.22.8 | The Bidder fails to meet the Technical and financial evaluation of the Proposal;
1.22.9 There is any discrepancy between bidding documents ar}d bidder’s pro_posal i‘.e. any
-427 | hon-conformity, inconsistency, informality, or irregularity in the submitted bid.
1.22.10 The Bidder submits any financial condition as part of its bid, which is not in
e conformity with the bid document.
1.23 | Technical and Financial Evaluation of Proposal
The Bidders who have duly complied with the Bid Eligibility / Qualification Criteria will be

eligible for further processing.
1.23.1 During the technical evaluation no amendments in the technical proposal shall be

permitted;

1232 The Bidders conforming to the terms and conditions of this bid document will be
-£3-4 | considered for technical and financial evaluation;

After evaluation of the technical proposals, financial proposals of the technically

1233 qualified bidder(s) will be opened, publicly at a time, date and venue which will be
-43.3 | Jhnounced and communicated to the bidders in advance, within the bid validity

period;
The financial bids found technically nonresponsive shall be returned unopened to the

. respective bidders on formal request;
1.23.5 Technically qualified bidder(s) with the lowest quoted price will be awarded the
U contract.

1.24 | Award Criteria
The eligible bidder/ Bidder fulfilling the qualification and technical evaluation criteria will be

evaluated in the light of all Pre-Conditions, necessary requisites and shall be selected on the
Jowest cost quoted SMS Broadcast Services as per rules and fulfilling all codal formalities.

! 1.25 | Acceptance Letter

As per provisions of Rule (49) of Sindh Public Procurement Rules 2010, the Procuring Agency
shall issue the Acceptance Letter to the successful Bidder, at least after 03 working days of the
announcement of bid evaluation reports (Ref. Rule-45 of Sindh Public Procurement Rules,
2010) and before the expiry of the original validity period or extended validity period of the Bid,
which shall constitute a contract, until execution of the formal contract. Work Order will be
issued after the issuance of Acceptance Letter subject to submission of performance guarantee

and signing of the contract.
1.26 | Redressal of Grievances by the Procuring Agency
The Procuring Agency (RSU-SE&LD) has constituted a committee comprising an odd number

of persons, with proper powers and authorizations, to address the complaints of bidders that may

occur before the entry into force of the procurement contract.
Any bidder feeling aggrieved by any act of the Procuring Agency (RSU-SE&LD)

foe 1.26.1 | after the submission of his bid may lodge a wriiz‘n complaint concerning his
& grievances not later than ten days after the annoynCement of the bid evaluation report

o478

AL e
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132 The commuttee shall investigate and decide upon the complaint within fifteen days of

* | the receipt of the complaint.
1361 The mere fact of lodging a complaint <hall not warrant suspension of the procurement
il EOCEE

A

e T T T T .
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AGREEMENT

This CONTRACT AGREEMENT (this “Contract”) made as of the day of 2022
between Reform Support Unit, School Education & Literacy Department, Government of Sindh (the

“Procuring Agency”), on the one part,
and

on the other part severally liable to the

M/S.
d is deemed to be

Procuring Agency for all of the Contractor’s obligations under this Contract an
included in any reference to the term “the Contractor.”

RECITALS

WHEREAS,

&LD) intends to spend a part of its budget/funds for making

(a) The Procuring Agency (RSU-SE
be subject, in all

eligible payments under this contract. Payments made under this contract will
respects, to the terms and conditions of the contract instead of the services as described in the

contract.

(b) The Procuring Agency (RSU-SE&LD) has requested the Contractor to provide SM
services of sent and received.

S broadcast

uring Agency that it has the required professional

(¢) The Contractor, having represented to the Proc
d to provide such services on the terms and

skills, personnel and technical resources, has agree
conditions outlined in this Contract.

NOW, THEREFORE, the Parties to this Contract agree as follows:

The Contractor hereby covenants with the Procuring Agency (RSU-SE&LD) to provide the
services and to remedy damage therein, at the time and in the manner, in conformity in all
respects with the provisions of the Contract, in consideration of the payments to be made by the
Procuring Agency (RSU-SE&LD) to the Contractor.
2. The Contractor agrees, to indemnify and hold harmless the Procuring Agency (RSU-SE&LD)
against damages, liabilities and costs arising from the negligent acts of the contractor in the
performance of services of timely deliverance of services under this Agreement.
3. The Procuring Agency (RSU-SE&LD) hereby covenants with the Contractor to pay the
Contractor, the Contract Price as may become payable, at the times and in the manner, in
conformity in all respects with the provisions of the Contract, in consideration of the supply of the

Services and remedying of damage therein.
The following shall be deemed to form and be read and construed as part of this Contract:

The Bid Document

1.

a- " PRFY

b. Terms and Conditions of the Contract

c. Bidder’s Proposal %
d. The Technical Specifications

e. Bid Form a‘(/ 0

f. Price Schedule

g. Affidavit(s)

h.

Performance Guarantee
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5. This Contract shall prevail over all other documents. In the event of any discrepancy
/inconsistency within the Contract, the above Documents shall prevail in the order listed above.

IN WITNESS whercof the Parties hereto have caused this Contract to be executed in accordance with
the laws of Pakistan as of the day, month and year first indicated above.

For For

Reform Support Unit, School Education & MIS. s ivnsnssrsmnsransassssosassassivsssmssanipnnrnesnssianss
Literacy Department, Government of Sindh [ oooiiiiiini s
(RSU-SE&LD) | e

Name: Name

CNIC Number: CNIC Number:

Address: Address:

Signature: Signature:

Thumb Impression:

Thumb Impression:

WITNESSES
First Party Second Party
Name: Name:
CNIC Number: CNIC Number:
Address: Address:
Signature: Signature:

Thumb Impression:

Thumb Impression:

2%

Scanned with CamScanner




Page 19 of 42

e e f————

e GENERAL CONDITIONS OF CONTRACT
1,26 | Contraet & Contract Duratlon
The Procuring Apency (RSU-SE&LD) shall, afler receipt of the Performance Guarantee

from the successiul Didder, send the Contract provided in the Bid Document, to the
successiul Bidder, Within 03 working days of the receipt of such Contract, the Bidder shall
sipn and date the Contraet and return it to the Procuring
Apency,
The contract duration shall be initinlly for one year for SMS BROADCAST SERVICES
from the date of delivery till the end of the warranty period and can be extendable upon
| mutual consent of the (wo partics,
1.27 | Contract Documents and Informatlon
The Contractor shall not, without the Procuring Agency's prior wrilten consent, makc‘ use of
the Contract, or any provision thereof, or any document(s), specifications or informauon‘
furnished by or on behalf of the Procuring Agency (RSU-SE&LD) in connection therewith,
exeepl for purposes of performing the Contract or disclose the same to any person other than
a person employed by the Contractor in the performance of the Contract, Disclosure to any
such employed person shall be made in confidence and shall extend only as far as may be
_necessary for purposes of such performance,
128 | Contract Langunge
The Contract and all documents relating to the Contract exchanged between the Contractor
and the Procuring Agency (RSU-SE&LD), shall be in English. The Contractor shall bear all
costs of translation to English and all risks of the accuracy of such franslation,
1,29 | Standards
"T'he services provided under this Contract shall conform to the authoritative latest industry
standards.
1.30 | Patent Right
The Contractor shall indemmnifly and hold the Procuring Agency (RSU-SE&LD) harmless
against all third-party claims of infringement of patent, trademark or industrial design rights
arising from deliverance of services or any part thereof,
1.31 | Performance Guarantee
The successful contractor shall furnish a Performance Guarantee as under:

1311 Afer the receipt of the At_:ccr_nnncc Letter from the Procuring Agency (RSU-

Y SE&LD) till the time of signing of the contract;
In the form of a CDR/ Pay Order/ Demand Draft, Bank Guarantee in favour of
1312 the Chicef Program Manager, Reform Sl-lppor_t Unit, School Education &
- Literacy Department, Government of Sindh issued by a scheduled bank
opernting in Pakistan;
1,313 For a sum cquivalent to 5% (Five Percent) of the total value of the Contract;
1.314 In Pak Rupees;
1.315 lluv.c a mlinimum \falidily period of(OG)‘six months from the date of Award /
Notification or until the date of completion of the task, whichever is later;
1316 Will be rclail_lcd for a period until successful delivery of services or the
- warranty period whichever comes later;

1317 Performance guarantee will not be adjustable against any payment;
1318 The contractor shall cause the validity period of the Performance Guarantee to
be extended for such period(s) as the contract performance may be extended.
Procuring Agency (RSU-SE&LD) is not responsible to pay any
1.31.9 inscrcsl/bcncﬁt on the amount sub.mi!tcd as Performance Guarantee against
this tender that could accumulate in the same period by investing/ depositing
in any bank or any other such institution/ organization;
The proceeds of the Performance Guarantee may be payable to the Procuring
1.31.10 | Agency (RSU-SE&LD), on the occurrence of any/ all the following
conditions:

1.31.10.1 | If the contractor commits a default under the Contract;

A
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Integrity Pac

1.32.1

Delivery

J.33.1

Page 20 of 42

If the contractor fails to fulfil any of the obligations under the

Contract,

1.31.10.2

If the contractor violates any of the terms and conditions of the

{
1.3.103 Contracl,

1 the Security Agency or persannel is found to have violated or involved in
violation of the Integrity Pact signed by the Security Agency to this Form of
Contract, then the client shall be entitled to: =]
Recover from the Security Agency an amount equivalent to ten
132,11 | times the sum of any commission, gratification, bribe, finder’s fee
. or kickback given by the Security Agency or any of his Personnel.
1.32.1.2 | Tenminate the contract; and
Jecaver from the Security Agency any loss or damage o the
132.1.3 | Client because of such termination or any other corrupt business
practices of the Security Agency or any of his Personnel.
On termination of the Contract under Sub-Para (b) of his Sub-
Clause, the Security Agency shall proceed in accordance with
132,04 | Terms and Conditions of Contract. Payment upon such
termination shall be made after having deducted the amounts due

to the Client.

The successful bidder shall provide the service of SMS broadcasting service
within 14 days of issuance of the work order. The Contractor shall ensure that
the services shall be delivered or provided as per schedule of delivery or
contract period. If it shall appear to the Procuring Agency (RSU-SE&LD) that
the services have been or are likely to be delayed because of incomplete
delivery or for any other reasons, it may require the Contractor at the expense
of the Contractor o provide the services thereof and the contractor can
demand extension of the delivery period with proper justification of reasoning

in writing.

1,33.2

The Contractor shall provide the required services as is sufficient to prevent
the damage or deterioration during storing and transit to their destination as

indicated in the Contract.

Payment

1.34.1

The Payment of the service provider will be made directly by the Procuring
Agency (RSU-SE&LD) to the vendor on monthly basis after submitting a
comprehensive repart of SMS sent with the following supporting documents.

1.34.1.) | Invoice in triplicate in the name of RSU-SE&LD having NTN.
1.34.1.2 | Report of Actual number of SMS sent.

1.34.1.3 | Service Satisfaction Report submitted by concern section of
Procuring Agency (RSU-SE&LD).

1.34.1.4 | Sales Tax Invoice (if not exempted) or attach exemption
certificate.

1.34.2

1.34.1.5 | Non-payment centificate.
11.34.1.6 | Partial deliveries & part payments will not be allowed.

All payments shall be subject to all taxes, duties, and levies applicable under
the Jaws of Pakistan.

1.34.3

‘The Procuring Agency (RSU-SE&LD) will not be responsible for any
erroneous calculation of tax rates. However, any change in rates or structure
of applicable taxes after the bid submission date shall be adjusted in the price

and shall be borne by the Bidder.

Prices
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The Contractor shall not charge prices for the services rendered and for other obligations
discharped, under the Contract, varying from the prices quoted by the Contractor in the Price
| Schedule.
1,36 | Contract Amendment

The Procuring Agency (RSU-SE&LD) may at any time, by written notice
1.36.1 served to the Contractor, alter, or amend the contract for any identified
need/requirement in the light of prevailing rules and regulations.
The Contractor shall not execute any Change until and unless the Procuring
1.36.2 Agency (RSU-SE&LD) has allowed the said Change, by written order scrved
on the Contractor
The Change, mutually agreed upon, shall constitute part of the obligations
1.36.3 under this Contract, and the provisions of the Contract shall apply to the said
Change.
No variation in or modification in the Contract shall be made, except by a

.36, ; : g

L0 written amendment signed by both the Procuring Agency and the Contractor
The procuring agency (RSU-SE&LD) can go for repeat orders as per Rule 16

1.36.5 (b) Direct contracting: a procuring agency shall only engage in direct

contracting if any of the following conditions exist: Repeat orders not
exceeding fifteen per cent of the original procurement;

1.37 | Assignment / Subcontract
The Contractor shall not assign or sub-contract its obligations under the

1.37.1 Contract, in whole or in part, except with the Procuring Agency's prior written
consent.

The Contractor shall guarantee that any and all assignees/ subcontractors of
the Contractor shall, for the performance of any part/ whole of the task under
the contract, comply fully with the terms and conditions of the Contract
applicable to such part/ whole of the task under the contract.

1.38 | Extensions in time for performance of obligations under the Contract

If the Contractor encounters conditions impeding the timely performance of any of the
obligations, under the Contract, at any time, the Contractor shall, by written notice served on
the Procuring Agency, promptly indicate the facts of the delay, its likely duration, and its
cause(s). As soon as practicable after receipt of such notice, the Procuring Agency (RSU-
SE&LD) shall evaluate the situation and may, at its exclusive discretion, without prejudice
to any other remedy it may have, by written order served on the Contractor, extend the
Contractor's time for performance of its obligations under the Contract.

1.39 | Liquidated Damages

If the Contractor fails to provide the required Services as is sufficient to prevent the damage
or deterioration of Services during storing as indicated in the Contract, the Procuring Agency
may either deduct the amount from the Contract Price or the contractor shall pay the
Procuring Agency the amount equal to the original cost of the damaged/lost Goods/Services
due to any reason e.g. Accident, rain, damage and theft etc. If the Contractor fails to provide
any item/service within the delivery time, 0.05 % of the total payment will be imposed as a
penalty per day. The period of liquidated damages will expire in 30 days, after which
Procuring Agency (RSU-SE&LD) may cancel the work order and forfeit the performance
guarantee. After the confiscation of the performance guarantee and cancellation of the work
order, the vendor will not claim any payment whatsoever. In case of unreasonable delay in
the provision of services or case of unsatisfactory quality of services, Procuring Agency
(RSU-SE&LD) reserves the right to forfeit the performance guarantee and cancel the work
order and the vendor will not claim any payment whatsoever,

}.37.2

Procuring Agency (RSU-SE&LD) might also blacklist and debar the contractor from
participating in public procurements in cage of unnecessary delay in the execution of the
contract or on the provision of unsatisf;ﬂq{ory/ unprofessional quality of services.

1.40 | Blacklisting /I

2
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The Procuring Apeney (RSU-SE&LD) may, for nspecified period, debarn hidder o
contractor from patticipating in any public procurement process of Mocuring Apency (G-
SEQ LI, i the bidder or contraetor hos:

(@) Acted in a manner detrimental to the public inferest or good proctices,

(1) Consistently failed to perform his/her obligation under the continel,

(¢) Not performed the contract up to the mark; o

() Indulged i any corrupt practice,

141 | Termination for Defanlt _

I the Contractor fails/delays in performance of any of the obligations, tnder
the

Contract / violates nny of the provisions of the Contract / commits a breach of
any of the terms and conditions of the Contract, the I'rocuring, Apency may, al
any time, without prejudice to any other right of action/remedy it may have,
1411 by written notice served on the Contractor, indicate the nature of the defauli(s)
and terminate the Contract, in whole or in part, without any compenzsation (o
the Contractor. Provided that the termination of the Contract shall be resorted
to only il the Contractor does not enre its fuilure/delay, within filleen working
days (or such longer period as the Client may allow in writing), aller receipt of
such notice.

I the Procuring Agency terminates the Contract for default, in whole or in
part, the Procuring Agency may procure, upon such terms and conditions and
in such manner, as it deems appropriate, Services like those undelivered, and
the Contractor shall be linble to the Procuring Agency for any excess costs for
such similar services. However, the Contractor shall continue the performance
of the Contract to the extent not terminated.

1.41.2

1.42 | Termination for Convenience

The Procuring Agency may, at any time, by written notice served on the

1.42.1 Contractor, terminate the Contract, in whole or in part, for its convenience,
without any compensation to the Contractor. S——
The services, which are complete or (0 be completed by the Contractor, within
1.42.2 the delivery period shall be accepted by the Procuring Agency. For the
remaining g services, the Procuring Agency may clect:

1.42.2.1 | To have any portion thereol provided; and/or

To cancel the remainder and pay to the Contractor an agreed 7
1.42.2.2 | amount for partially delivered services, together with a reasonable
allowance for overhead and profit,

1.43 | Termination for Insolvency

If the Contractor becomes bankrupt or otherwise insolvent, the l‘rncuriné AgLnLy il'.':&,”u{
any time, without prejudice to any other right of action/ remedy it may have, by written
notice served on the Contractor, indicate the nature of the insolvency, and terminate the
Contract, in whole or in part, without any compensation to the Contractor

1.44 | Force Majeure

For this contract “Force Majeure™ means an event which is beyond the
reasonable control of a party and which makes a party’s performance of its
obligations under the Contract impossible or so impractical as to be
considered impossible under the eireumstances, and includes, but is not
limited to, War, Riots, Storm, Flood or other industrial actions (except where
such strikes, lockouts or other industrial are within the power of the party
invoking Force Majeure), confiscation or any other nction by Government
agencies. In all disputes between the parties as to matters arising according to
this Contract, the dispute is referred for resolution by arbitration under the
Pakistan Arbitration Act, 1940, as amended, by one or more arbitrators
sc]cctc('l in nc.cnrdnncc with said Law. The place for arbitration shall h;:
Karachi, Pakistan, The awapd shall _hc final and binding on the parties,

1.44.1
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The Contractor shall not be liable for liquidated damages, blacklisting for
1.44.2 future Bids, if and to the extent his failure/ delay in performance/ discharge of
obligations under the Contract is the result of an event of Force Majeure.

If a Force Majeure situation arises, The Contractor shall, by written notice
served on The Procuring Agency, indicate such condition and the cause
1.443 thereof. Unless otherwise directed by The Procuring Agency in writing, The
o Contractor shall continue to perform under the Contract as far as is reasonably
practical and shall seek all reasonable alternative means for performance not
prevented by the Force Majeure event,

1.44.4 Force Majeure shall not include:

Any event which is caused by the negligence or intentional action
1.444.1 | ofa

Party or Agents or Employees, nor

1.44.4.2 Any event which a diligent Party could reasonably have been
""" | expected to both

1.44.4.3 | Consider at the time of the conclusion of this Contract and

1.44.4.4 | Avoid or overcome in the carrying out of its obligations hereunder.
1.44.5 Force Majeure shall not include insufficiency of funds or failure to make any
s payment required hereunder,

1.45 | Dispute Resolution

The Procuring Agency and the Contractor shall make every effort to amicably
1.45.1 resolve, by direct informal negotiation, any disagreement or dispute arising
between them under or in connection with the Contract

If after thirty working days, from the commencement of such informal
negotiations, the Procuring Agency and the Contractor have been unable to
amicably resolve a Contract dispute, either party may require that the dispute
1.45.2 be referred to Arbitration Committee, which will be constituted by the Chief
Program Manager, RSU-SE&LD with one representative of the Contractor.
The decision of the Arbitration Committee shall be final and binding on both
parties.

1.46 | Statutes and Regulations

The Contract shall be governed by and interpreted in accordance with the laws
1.46.1 of

Pakistan,

The Contractor shall, in all matters arising in the performance of the Contract,
conform, in all respects, with the provisions of all Central, Provincial and
Local Laws, Statutes, Regulations and By-Laws in force in Pakistan, and shall
give all notices and pay all fees required to be given or paid and shall keep the
Procuring Agency indemnified against all penalties and liability of any kind
for breach of any of the same

1.47 | Taxes and Duties

The Contractor shall be entirely responsible for all taxes, duties and other such levies
imposed, make inquiries on income tax to the concerned authorities of Income Tax.

1.48 | Contract Cost

The Contractor shall bear all costs/expenses associated with the preparation of the Contract
and the Procuring Agency shall in no case be responsible/liable for those costs/expenses.
The successful bidder shall provide legal stamp papers of relevant value according to Govt.
rules and regulations for the signing of the formal contract

1.49 | Authorized Representative

The Procuring Agency (RSU-SE&LD) or the Contractor may, at their
exclusive discretion, appoint their Authorized Representative and may, from
1.49.1 time to time, delegate any / all the duties/authority, vested in them, to their
authorized Representative(s), including but not limited to sign on their behalf
to legally bind them, and may, at any time, revoke such delegation.

A7

1.46.2
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The Authorized Representative shall only carry out such duties and exercise
1.49.2 such authority as may be delegated to him, by the Procuring Agency or the
Contractor. —
1.493 Any such delegation or revocation shall be in writing and shall not take effect
el until notified to the other parties to the Contract.

Any decision, instruction or approval is given by the Authorized
1.49.4 Representative, in accordance with such delegation, shall have the same effect
as though the principal had given it.

If the Contractor questions any decision or instruction of the Authorized
1.49.5 Representative of the Procuring Agency (RSU-SE&LD), the Contractor may
o refer the matter to the Procuring Agency (RSU-SE&LD) who shall confirm,
reverse, or vary such decision or instruction.

—

1.50 | Waiver ———

Failure of either party to insist upon strict performance of the obligations of the other party,
under the Contract, shall in no way be deemed or gonstrued to affect in any way the right of
that party to require such performance. i f

A
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SPECIAL STIPULATIONS (BID DATASHEET)
For ease of Reference, certain special stipulations are as under:

Reference Description ) Details
Clause 1.3 Bidding procedure Single-stage — Two Envelopes Procedure
Clause 1.4.6 | Last date and time for the 15:00 PST on 22-08-2022 at 47-E/1, Street#48,
Submission of bidding PECHS-6, Near Nursery Furniture Market,
document. Shahrah-e-Faisal, Karachi.

Date, time, and venue of the 15:30 PST on 22-08-2022 at 47-E/1, Street#48,
opening of technical proposals | PECHS-6, Near Nursery Furniture Market,
Shahrah-e-Faisal, Karachi.

Should be best and final prices including all
applicable taxes as no negotiations on the prices
are allowed.

The Contractor shall furnish the 2% of the
estimated price as Bid Security in the form of
Demand Draft/ Pay Order/ Call Deposit Receipt,
in the name of the Chief Program Manager,
Reform Support Unit, School Education &
Literacy Department, Government of Sindh.

Clause 1.4.7

Clause 1.13 | Bid Price

Clause 1.14 | Bid Security

Clause 1.15 | Bid validity period 90 Days
Clause 1.30 | Performance Guarantee 5% of Contract Value
Clause 1.31 Delivery Within 15 days

Clause 1.37 | Liquidated damages for If the contractor fails to provide the services in
failure to provide the services | time as specified in the scope of work. 0.05% of
by the Contractor the quoted price per day shall be imposed as a
penalty. Further, failure to meet the required
quality standards/specifications will appeal to the
financial deduction that may be up-to
performance guarantee submitted.

(Primary)
Name: Mr. Tufail Ahmed Soomro
Designation: Section Officer
(Admin)/Procurement Officer-SE&LD
Contact No: 0333-3312713

Clause Contact Person for
1.4.22 Communication:

(Secondary)
Name: Mr. Nazar Muhammad Chandio
Designation: Program Officer (OOSC)-RSU-

SE&LD
Contact No: 0302-8230855

i

i e
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ANNEXURES

ANNEXURE-A
(WILL BE ATTACHED WITH TECHNICAL PROPOSAL)

To be submitted on legal stamp paper of Rs. 100/- with Technical Proposal

UNDERTAKING

1t is certified that the information furnished herein and as per the document submitted is true and
correct and nothing has been concealed or tampered with. We have gone through all the conditions of
Bid and are liable to any punitive action for furnishing false information/ documents.

We undertake that our firm is not blacklisted by any of Provincial or Federal Government
Department, Agency, Organization or autonomous body or Private Sector Organization anywhere in
Pakistan.

Dated this day of 2022
Signature
(Company Stamp)

In the capacity of:

Duly authorized to sign bids for and on behalf of:

/

ﬁﬁypgi
(Attestation by Notary Public/ Oath Commissioner)
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NNEXURE-B
To be submitted on legal stamp paper of Rs. 100/- with Technical Proposal

{Integrity Pact)
AFFIDAVIT

DECLARATION OF FEES, COMMISSION, AND BROKERAGE ETC. PAYABLE BY THE
SUPPLIERS/CONTRACTORS/CONSULTANTS.

Contract Number

Date

Contract Value

Contract Title

M/S =eemmeeemmmnnanes . hereby declares that it has not obtained or induced the procurement of any
contract, right, interest, privilege, or other obligation or benefit from the Government of Sindh (GoS)
or any administrative subdivision or agency thereof or any other entity owned or controiled by it
(GoS) through any corrupt business practice.

Without limiting the generality of the foregoing, M/S --==semneneseemmanan represents and warrants that it
has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or
agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly
or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker,
consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification,
bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with the object of
obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or
benefit, in whatsoever form, from Procuring Agency (PA), except that which has been expressly
declared pursuant hereto.

M/S certifies that it has made and will make full disclosure of all agreements
and arrangements with all persons in respect of or related to the transaction with PA and has not taken
any action or will not take any action to circumvent the above declaration, representation, or warranty.
M/S accepts full responsibility and strict liability for making any false declaration,
not making full disclosure, misrepresenting facts, or taking any action likely to defeat the purpose of
this declaration representation and warranty. It agrees that any contract, right, interest, privilege, or
other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right
and remedies available to PA under any law, contract, or other instruments, be voidable at the option
of PA.

Notwithstanding any rights and remedies exercised by PA in this regard, M/S-===-sceesemaeenncnnn
agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business
practices and further pay compensation to PA in an amount equivalent to ten times the sum of any
commission, gratification, bribe, finder’s fee, or kickback given by M/S ----s-meeseeeeeannens as aforesaid
to obtain or induce the procurement of any contract, right, interest, privilege or other obligation or
benefit, in whatsoever form, from PA.

Signature & Stamp
In the capacity of: =-eeeemcmemmaceeee

Subscribed and sworn to me this day of 2022
(Attestation by Notary Public/ Qath Commissioner)

A

IR T T
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ANNEXURE-C .
(WILL BE ATTACHED WITfI TECHNICAL PROPOSAL)
FORMAT FOR COVERING LETI"ER OF BID
To
(Name and address of Procuring Agency)

Subject:

Dear Sir,

a) Having examined the Bid document and Appendixes we, the undersigned, in conformity with the
said document, offer to provide the said services on terms of reference to be signed upon the
award of contract for the sum indicated as per Price Schedule,

b) We undertake, if our proposal is accepted, to provide the services comprise in the contract within

the time frame specified, starting from the date of receipt of notification of award from the client
Department / Office.

c) We agree to abide by this proposal for the period 0f-====~=----------- days (as per the requirement of

the project) from the date of bid opening and it shall remain binding upon us and may be accepted
at any time before the expiration of that period.

d) We agree to execute a contract in the form to be communicated by the-=-====s====snz---- (insert

name of the Procuring Agency) incorporating all agreements with such alterations or additions
thereto as may be necessary to adapt such agreement to the circumstances of the standard.

e) We understand that you are not bound to accept a lowest or any bid you may receive, not to
justify for rejection of any bid and that you will not defray any expenses incurred by us in biding.

Authorized Signatures with Official Stamp:
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NNEXURE-D

Evaluation criterla for Technical Qualification:

i, Evaluation will be done only on the grounds of documents provided in the technical proposal

submitted by the bidder,
ii.  Only those Bidders who qualify in the evaluation of the technical proposal will have their

financial proposal opened.

iii.  The financial proposals of the bidders who qualify technical part will be compared. The
bidder offering the lowest price and will be awarded the task for only those items/services in
which the bidder stands lowest.

jv.  Total marks for Technical Proposal: 100 marks.

v.  Minimum qualifying percentage for entering financial proposal is 70%. Applicant who
secured less than 70% marks will be disqualified and will not be entertained for financial
evaluation,

vi.  Bidder shall not be eligible for technical qualification, if they fail to meet any eligibility
criteria.

Sr.i . _ Maximum
r. Evaluation Factors & Description ; Marks

1. | Type of Company:
Limited company = 10 marks 10

Partnership = 07 marks
Proprietary = 05 marks

2. | Office in Karachi 5

3. | Clientage (3 Marks for each client):
to whom the bidder has done or been doing SMS broadcast business during the 15
last 5 years along with their Names, Addresses, and Phone Numbers.

4. | Experience: 15
Experience working with Government organizations (3 for each) to whom
the bidder has done SMS broadcast business.

5. | Audited Financial Statements of Last /recent three years. (5 marks for each) 15
Financial: 15
Annual Tumover for IT-related services Rs. 50 million or above = 15 Marks
Annual Turnover < Rs. 50 million & >= Rs. 20Million = 10 Marks
Annual Turnover < 20 million = 05 Marks

7. | 24x7 technical support services 15

8. | SMS Threshold: 10

SMS send threshold >= 500/sec = 10
SMS send threshold >= 200/sec & < 500/sec = 07
SMS send threshold >= 50/sec & < 200/sec = 05
B TOTAL MARKS 100
QUALIFYING MARKS s 70

48
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ANNEXURE-E
(WILL BE ATTACHED WITH FINANCIAL PROPOSAL)
BID SUBMISSION FORM

To (Name and address of Procuring Agency) [Location, Date]
Dear Sir,

We, the undersigned, offer to provide the (Insert title of assignment) in
accordance with your Bidding Document No. dated (insert date). Our
attached Bid is for the sum of the amount of . This amount is inclusive of
all taxes,

Our Bid shall be binding upon us up to the expiration of the validity period of the Bid, i.e. for a period
of ninety (90) days.

We also declare that the Government of Sindh/Pakistan has not declared us blacklisted on charges of
engaging in corrupt, fraudulent, collusive, or coercive practices. We, furthermore, pledge not to

indulge in such practices in competing for or in executing the Contract and are aware of the relevant
provisions of the Bid Document.

We understand you are not bound to accept any Proposal you receive.

We remain, Yours sincerely,

Authorized Signature (Original) (In full and initials)
Name and Designation of Signatory

Name of Firm

Address
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ANNEXURE-E
) ‘ *

y Price per unit |
o] Deerlpon | Unlt | Quantiy | ctuatveof i applcabie Tases |
| Configuration / sct up fee No | l
(one-off cost) ’ — e
5 | SMS services outgoing No | !
Per SMS (160 characters) S —

Gross Total (In words) nssnumasasnnnsn

As per law, the agreement of this procurement needs to be signed on a stamp paper with a stamp value
of

0.35% of the contract value, The bidder will be responsible to provide stamp paper with the contract
stamp amount,

Rates should be quoted in Pak Rupees. Price inclusive of all taxes, RSU-SE&LD will not be making
any other payment except those mentioned in the bid,

Date Company Seal & Bldder’s
Signature

o7
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FORM-1

Company/Firm Information

Kindly provide the following details for the Firm.

Name of the Firm:

Date on which the company started its business.

Brief description of SMS Services/IT-Project(s).

Brief description of Relevant Installation / Configuration f SMS gateway service Project(s).

Company Registration number. (Also attach company registration certificate.)
Core Business.

Experience with Social Sector safety services networks
Brief of 5 key HR:

0N AW

i.  Age.
ii.  Qualification.
iii.  Experience.
iv.  Field of expertise.

Signature:

Seal:

Full Name:

T g

Scanned with CamScanner



Financial Situation

Each Applicant must fill in this form

Financial Data for Previous 3 Years [Pak Rupee]

Information from Balance Sheet
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Financial Data for Previous 3 Years [Pak Rupee]

Description

Year-2019

Year 2020

Year 2021

Total Assets

Total Liabilities

Net Worth

Current Assets

Current Liabilities

Cash Flow

Information from income statement

Total Revenues/ Sales

Profit Before Taxes

Profit After Taxes

Interest Charges Paid

Net Profit

companies.

Attached are copies of financial statements (balance sheets including all related notes, and income
statements) for the last three years, as indicated above, complying with the following conditions,
»  All such documents reflect the financial situation of the Applicant, and not sister or parent

e Historic financial statements must be audited by a certified accountant.
Historic financial statements must be complete, including all notes to the financial statements.
Historic financial statements must correspond to accounting periods already completed and
audited (no statements for partial periods shall be requested or accepted).

/ %/09

Signed & Stamped
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FORM-3

Average Annual Turnover

Each Bidder must fill in this form

The information supplied should be the Annual Turnover of the Bidder in terms of the amounts billed
to clients for each year for Contracts/Orders in progress or completed.

Annual Turnover Data for the Last 3 Years

Sr. No Year Amount in PKR.
1 2019
2 2020
3 2021
Average Annual Turnover

Signed & Stamped

ﬁq[ﬁ%
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FORM:4
Performance Security Bank Guarantee

Contract Name and No. ‘ Date:

To:

WHEREAS (hereinafter called “Contractor”) has undertaken, pursuant to
Contract No. dated to supply-----=----seme-n-aev (hereinafter “the contract™).

AND WHEREAS Installation / Configuration f SMS gateway service, have been stipulated by you in
the Contract that the Contractor shall furnish you with a security issued bya
reputable guarantor for the sum specified therein as security for compliance with the Contractor’s
performance obligations in accordance with the Contract.

AND WHEREAS the undersigned legally domiciled in -------==-===z-=--
hereinafter called the “the Guarantor™), have agreed to give the Contractor a security:

THEREFOR, WE hereby affirm that we are the Guarantors and are responsible to
you, on behalf of the Contractor, up to a total of RUPEES and we undertake
to pay you, upon your first written demand declaring the Contractor to be in default under the

Contract, without cavil or argument, demur OR protest any sum or sums within the limits of -----------

------------- as aforesaid, without your needing to prove or to show grounds or reasons for your
demand or the sum specified therein.

This security is valid until the day of
Name: In the capacity of
Signed

Duly authorized to sign the security for and on behalf of .
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SERVICE LEVEL AGREEMENT

SMS BROADCAS SERVICE PROVIDER

REFORMSUPPORT TN

SCHOOLEDUCATION LK LITERACY DEPARINMEN]

4 ' 7
GOVERNMENT OF SINDH 'L / Al
47-E, 48th strect, PEC !l\‘ﬁ_!:‘-ﬁ}-_{'ﬁ-_‘:!‘ah!J‘\_{if‘a:u.l. karachi

SERVICE LEVEL AGREEMENT (SEA) FOR SMS BROADCASTE SERVICLS

Scanned with CamScanner



Page 37 of 42

This Agreement (“Agreement™) is made at Karachi on this day of 2022,
By and Between

Reform Support Unit, School Education & Literacy Department, Government of Sindh (RSU-
SE&LD) with its head office located at 47-E/1,Street No. 48, PECHS Block-6, Near Nursery
Fumiture Market, Shahrah-e-Faisal, Karachi (hereinafier referred to as the "RSU-SE&LD", which

expression shall, where the context so admits, include its successors in interest and permitted assigns)
as Party of the First Part.

And

, @ company incorporated under the Companies Act 2017 and
having its registered office (hereinafter referred to as the “SMS Broadcast Service
Provider”, which expression shall, where the context so admits, include its successors in interest and
permitted assigns) as Party of the Other Part.

The RSU-SE&LD and the SMS Service Provider shall hereinafter be referred to as the “Parties”
collectively and the “Party” individually and interchangeably.

Whereas,

a) The RSU-SE&LD is desirous of acquiring SMS Broadcast services (“Services™) for the official
purpose of the Authority,

b) The SMS Services Provider Company is a reputable and well-experienced concern in a similar
industry and has the requisite expertise and adequate manpower to provide the Services as
required by the RSU-SE&LD.

c) The SMS Services Provider Company represents and warrants that it is duly licensed and
authorized by the Government of Pakistan for carrying out the Services as required by the RSU-
SE&LD.

d) The Company has agreed to provide, and the RSU-SE&LD has agreed to provide the Services in
accordance with the terms and conditions set forth in this Agreement.

Now, therefore, upon the terms and subject to the conditions of this Agreement, it is hereby agreed
by and between the Parties as under:

1. Duration:
Effect for a period of one (01) year (the “Term”) from the date when this agreement became
effective or until terminated in accordance with this Agreement.
Prior to the expiration of the Term, this Agreement may be extended or modified by a written
mutual agreement between the Parties. When used in this Agreement, the phrase “the Term”
shall refer to the entire duration of the Agreement.

2. Services:
The SMS Broadcast service provider in accordance with best industry practice and to the
entire satisfaction of the RSU-SE&LD.

3. Downtime:

I SMS Gateway must have 99.9% uptime and should be available on 24x7 bases.
il.  All SMS should be delivered/received within 2 minutes.
fil.  Must have a 24x7 online ticketing mechanism and toll-free nu
tracking all the complaints raised by the RSU-SE&LD.

ers for logging and
~

.—%{3
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iv.  All SMS messages are to be delivered to the recipients within 10 seconds of receipt of
the message at the provider’s server and expected to be delivered to the mobile
subscriber within 30 seconds.

4. Timeline:

The SMS broadcast service provider is required to complete the work within 14 working days

from the date of signing of the SLA.

5. Payments:

i.  The RSU-SE&LD agrees to pay the agreed to pay as per the actual numbers of SMS
deliver/received per month for the Services provided by the SMS broadcast service
provider under this Contract on a quarterly basis.

il.  If due to any unavoidable circumstance the RSU-SE&LD fails to pay on time, they may
communicate to the SMS broadcast service provider with reason.

iii.  In the event of non-payment for a period over 60 days, the SMS broadcast service
provider shall make all reasonable efforts of communication with the RSU-SE&LD for
payment of the outstanding amount.

6. Non-Disclosure / Confidentiality:

i.  SMS broadcast service provider shall take reasonable steps to ensure that the numbers and
data of the RSU-SE&LD are not disclosed to any third party or personnel other than for the
provision of the Products and Services under this Contract. However, the SMS broadcast
service provider shall not be responsibie or liable for the disclosure from any source other
than the SMS broadcast service provider.

ii.  SMS broadcast service provider shall not provide any data, information, or antecedents
related to RSU-SE&LD’s or any third-party using services under this Contract unless an
express written consent is provided to SMS Service Provider.

fii.  Both parties agree, to indemnify and hold harmless, the other party against damages,
liabilities, and costs arising from the negligent acts of the defaulting party in the timely
deliverance of services under this Contract.

7. Complaint Logging Procedure:

i.  SMS broadcast service provider will provide an online complaint management portal.

ii.  The nominated representative of the RSU-SE&LD will launch the complaint through email.

ifii.  Onlogging of complaint, the SMS service Provider will be bound to resolve the issue within
24 working hours and inform the RSU-SE&LD after resolving the complaint.

8. Contract Period:

i.The RSU-SE&LD agrees to use the service for a period of at least one year starting from the

Effective Date stated herein above.

ii.The contract period will be extended with the mutual consent of both parties iii. SMS
broadcast service provider will provide an online complaint management portal.

9. Support:

i.The SMS broadcast service provider tries to resolve the issue depending on the nature of the

Complaint. In case the issue is related to Transmission or Media Availability, the Complaint

- is forwarded to their relevant department.

ii.The SMS broadcast service provider will provide/replace backup service without any cost to
the RSU-SE&LD, if any system is not working or lost or any other issue.

10. Quality of Service:

i. Itshould be secured via user ID/password-based access control and open on all popular.
browsers (i.e., Internet Explorer, Google Chrome, Opera, Safari, Firefox, Netscape etc.)
ii. Ability to create and manage groups. Further, it must be possible to send SMS to
individual numbers or groups directly.

iii. Multiple upload formats like CSV, Excel, and XML for uploading a list of mobile numbers
along with a plug-in for sending SMS. /lm

fv. Provision for cancellation of SMS queue. MNP management at SMS gatewayf/"
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v, Portal should have the provision of sending Bulk SMS.

v, ‘Ihere should be support for sending SMS on portable and non-portable numbers,

vil. Must be Unicode Characters supported,

vill.  Provision for SMS-wise and Number Wise Scheduling/Rescheduling on working and non-
working days,

ix. Multiple usera should support, and the portal should have permission/access management.

x.  Web portal should allow saving the Contacts.

xl. $MS portal should be deployed on the RSU-SE&LD dedicated desktops and it should not
be nceessible by anyone other than the RSU-SE&LD staff,

xll. Prompt after-sale support service of the SMS pontal is required.

xlil.  SMS portal should be Microsoft windows based (Net).

xlv,  SMS Portal should also provide an audit trail of SMS sent/received.

xv. Should have the ability to provide sent SMSs monthly/quarterly Reports containing the
following ficlds: Mobile Number/MSISDN Complete Message text, Message Category,
Bearer (GSM/CDMA), Operator, Circle, National / International Sender Name/ID,
Date/time of SMS received at the gateway, Date/time of SMS send/receive to the operator,
Date/time of SMS delivered to the end subscriber, Final Status of the SMS, Status
description, etc. The solution should be capable of generating a detailed report in Excel/
PDF.

xvl. Must be able to provide weekly /monthly/quarterly summary reports that show the delivery
performance including average time to submit a request, Mobile number, and SMS list
where SMS could not be sent for each transmission with the reason for failure,

11. Central Management Information System:
SMS broadcast service provider MIS to RSU-SE&LD for generating of serval type of report
which they required.
» SMS Send Report
» Any other reports required by RSU-SE&LD.
12. Terminatlon:
L. Either Party may terminate this Agreement if the other Party fails to remedy a breach of the
terms and conditions of this Agreement within thirty (30) days of a written notice to do so.
fl.  The RSU-SE&LD may terminate this Agreement if the service provider fails to provide the
Services in accordance with this Agreement or to the entire satisfaction of the RSU-SE&LD.

Provided that the termination of this Agreement shall not.
(@ relieve cither Party from any expense, liability or obligation or any remedy therefore
which has accrued or attached prior to the date of such termination, nor
(b) cause either Party to lose, surrender or forfeit any rights or benefits which have
accrued at the time of termination.
13. Force Majeure:
I The obligations of each of the Parties hereunder shall be suspended during the period
and to the extent that such Party is prevented or hindered from complying therewith
by "Force Majeure" (as hereinafter defined). In such event, the Party shall give notice
of suspension as soon as reasonably possible to the other Party stating the date and
extent of such suspension and the cause thereof, Any of the Parties whose obli gations
have been suspended as aforesaid shall resume the performance of such obligations as
soon as reasonably possible after the removal of the cause and shall so notify the
other Party,
Force Majeure" means any cause beyond the reasonable control of such Party
including (in so far as beyond such control but without prejudice to the generality of
the foregoing expression) strikes, lock-outs, labour disputes, and compliance with any
law or governmental order, rule, regulation or diregtion but solely restricted to laws,
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orders, rules, regulations, or directions of governmental agencies or bodies in
Pakistan or of any other organization or RSU-SE&LD or regulatory authority binding
within Pakistan, provided that a lack of funds shall not constitute "Force Majeure”.
Nothing herein shall require the Parties concerned to settle strikes or labour disputes
by acceding to demands deemed to be unreasonable by objectively evaluating the
situation but subject to this, the Party concerned shall use its reasonable endeavors to
remove, avoid and/or mitigate the effects of such circumstances.

iii.  If the force majeure continues, or the carrying out of this Agreement is delayed, fora
prolonged period or it becomes impossible to perform a material provision of this
Agreement, either party may terminate this Agreement by notice to the other part.

iv.  For the purpose of this clause, a prolonged period is one exceeding thirty (30) days.

14. Dispute Resolution:
L. The Procuring Agency and the Contractor shall make every effort to amicably
_ resolve, by direct informal negotiation, any disagreement or dispute arising between
them under or in connection with the Contract.

ii.  After thirty working days, from the commencement of such informal negotiations, the
Procuring Agency and the Contractor have been unable to amicably resolve a
Contract dispute, either party may require that the dispute be referred to the
Arbitration Committee, which will be constituted by the Chief Program Manager,
RSU-SE&LD with one representative of the Contractor. The decision of the
Arbitration Committee shall be final and binding on both parties.

IN WITNESS whereof the Parties hereto have caused this Contract to be executed in accordance with
the laws of Pakistan as of the day, month and year first indicated above.

For For
Reform Support Unit, School Education & M/Ssammmunnnrnmmasn R
Litzracy Department; Governmentof Siillh = | s
(RSU-SE&LD) e
Name: Name:
CNIC Number: CNIC Number:
Address: Address:
Signature: Signature:
Thumb Impression: Thumb Impression:
WITNESSES
First Party Second Party
Name: Name:
CNIC Number; CNIC Number:
Address: Address:
Signature: : Signature:
Thumb Impression: | Thumb Impression: / /
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